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Complete, Inc. Parent Corporation

PO Box 1496, Gulf Breeze FL 32562

Phone (850) 932-8720 Fax (850) 934-6659

913 Gulf Breeze Parkway: Suite 5A, Gulf Breeze FL 32561

Toll Free (800) 

Email: completeinc@msn.com
Website: http://www.completecontracting.com
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RIA

Restoration Industry Association

8229 Cloverleaf Drive Suite 460, Millersville MD 21108

(410) 729-9900 Toll Free (800) 272-7012

Email: info@ascr.org




Website: http://www.ascr.org
Air Purifiers-In Duct, Inc.

PO Box 2044, Delray Beach FL 33277

(800) 442-1247

Email: activtekab@gmail.com


Website: http://www.airpurifiersinc.net
Alpine Air

220 Reservoir Street: Ste 22, Needham Heights MA 02194

(781) 449-7979 Toll Free (800) 628-2209

American Shrinkwrap Co.

PO Box 150152, Cape Coral FL 33915

(239) 542-9599 Toll Free (800) 229-2904

Email: customerservice@americanshrinkwrap.com 

Website: http://www.americanshrinkwrap.com 

Anderson Windows, Inc. 

Division Anderson Corporation

100 4th Avenue North, Bayport MN 55003

(800) 426-7691

Email: link on website

Website: http://www.andersonwindows.com
Armstrong World Industries, Inc.

2500 Columbia Avenue, Lancaster PA 17603

PO Box 3001 (17604)

(717) 397-0611 Toll Free (800) 292-6308

Email: link on website

Website: http://www.armstrong.com
Berridge Manufacturing Company

1720 Maury Street, Houston TX 77026

(713) 223-4971 Toll Free (800) 231-8127

Email: sales@berridge.com or bmarks@berridge.com 

Website: http://www.berridge.com
The Blue Book of Building and Construction

PO Box 500, Jefferson Valley NY 10535

(800) 431-2584

Email: info@thebluebook.com
Website: http://www.thebluebook.com
The Claims Page of the Carolinas

223 East Main Street, Tavares FL 32778

(800) 233-8990

Email: info@claimspages.com
Website: http://www.claimspages.com
CertainTeed Corporation

750 E. Swedesford Road, Valley Forge PA 19482

PO Box 860

(610) 341-7000 Toll Free (800) 233-8990

Email: roofing.ct@sgc/infonet.com
Website: http://www.certainteed.com
Chemical Specialties, Inc.

200 East Woodlawn Road: Suite 350, Charlotte NC 28217

(800) 421-8661

Email: acquinfo@chemspec.com
Website: http://www.chemspec.com
ChemRex – BASF Construction Chemicals – Building Systems

889 Valley Park Drive, Shakopee MN 55379

(800) 433-9517

Email: info@radiancomfort.com
Website: http://www.buildingsystems.basf.com
Clean Aire Inc.

1006 Rabbit Run, Hopkins SC 29061

(803) 776-1117

Email: cleanaiq@bellsouth.net
Cleanco Cleaning Products

3750 – 19th Street NE, Calgary AB T2E-6V2

(800)653-8338

Email: lquerin@cleanco.com
Website: http://www.cleanco.com
CRS – Cleaning and Restoration Supply

1710 SE Brooklyn Street, Portland OR 97202

(800) 230-2969

Email: daved@cleaningandrestoration.com
Website: http://www.cleaningandrestoration.com
Coastal Claims Association
1506 Azalea Drive: Suite 603, Myrtle Beach SC 29575

(843) 238-5181

Dri-Eaz Products, Inc.

15180 Josh Wilson Road, Burlington WA 98233

(360) 757-7776

Email: info@dri-eaz.com
Website: http://www.dri-eaz.com
Duron Paints and Wall Coverings

10406 Tucker Street, Beltsville MD 20705

(800) 723-8766

Email: sales@duron.com
Website: http://www.duron.com
Grohe America, Inc.

241 Covington Drive, Bloomingdale IL 60108

Email: info@groheamerica.com
Website: http://www.groheamerica.com
Howe-Baker Engineers, Ltd. 

CB&I Sonozaire Division

3102 E. Fifth Street, Tyler TX 75701

(903) 597-0311

Email: sonozaire@howebaker.com
Website: http://www.sonozaire.com
Humidity Control Systems, Inc.

PO Box 1767, Vancouver WA 98668

(800) 642-7910

Hurd Windows & Doors, Inc.

575 South Whelen Avenue, Medford WI 54451

(800) 223-4873

Email: perfection@hurd.com
Website: http://www.hurd.com
ICI Dulux Paints

925 Euclid Avenue, Cleveland OH 44115

(800) 984-5444

Website: http://www.icipaintstores.com
Inline Distributing Company

9380 San Fernando Road, Sun Valley CA 91352

(800) 795-0933

Email: bratliff@inlineco.com
Website: http://www.inlineco.com
Jon-Don, Inc.

400 Medinah Road, Roselle IL 60172

(800) 400-9473

Website: http://www.JonDon.com
Juno Lighting Group

1300 S. Wolf Road, Des Plaines IL 60018

(847) 827-9880

Website: http://junolightinggroup.com
Kohler Company  

Plumbing Division

(920) 457-4441

444 Highland Drive, Kohler WI 53044

Website: http://www.kohler.com
Lincoln Windows

1400 West Taylor Street, Merrill WI 54452

(715) 536-2461

Website: http://www.lincolnwindows.com
Ludowici Roof Tile

PO Box 860, Valley Forge PA 19482

(800) 917-8998

Email: info@ludowici.com
Website: http://www.ludowici.com
Moen Inc.

25300 Al Moen Drive, North Olmsted OH 44070

(800) 289-6636

Email: dmeredit@moen.com
Website: http://www.moen.com
Mohawk Manufacturing, Inc.

2175 Beechgrove Place, Utica NY 13501

(800) 765-3110

Email: info@austinmohawk.com
Website: http://www.mohawkcanopy.com
Benjamin Moore & Company

51 Chestnut Ridge Road, Montvale NJ 07645

(888) 236-6667

Email: info@benjaminmoore.com
Website: http://www.benjaminmoore.com
Moisture Control Services

Munters - Ben Brackin
16 Hunt Road, Amesbury MA 01913

(800) 959-7901 
Email: mcsinfo@munters.com
Website: http://www.muntersmcs.com
Phoenix EnviroCorp

4020 Shipyard Blvd, Willington NC 28403

(910) 397-0370

Email: PEC@phoenixenvirocorp.com
Website: http://www.phoenixenvirocorp.com
Porcelanite, Inc.

PO Box 1777, Lexington NC 27292

(910) 242-5621

Email: info@porcelanite.com.mx
Website: http://www.porcelanite.com
Pro Spec

Bonsal American 






8201 Arrow Ridge Blvd., Charlotte NC 28273

(800) 334-0784

Email: link on website

Website: http://www.prospec.com
Restoration Consultants

3463 Ramona Avenue, Sacramento CA 95826

(916) 736-1100

Email: rhi@quiknet.com
Website: http://www.restcon.com
Buric RV Construction Consultants

2512 Independence Blvd. #200, Wilmington NC 28403

(910) 791-3299

Website: http://www.buric.com
Sherwin Williams Company

101 Prospect Avenue, Cleveland OH 44115

(216) 566-2000

Website: http://www.sherwin-williams.com
Simultaneous Solutions, Inc.

3452 Lake Lynda Drive Suite 420, Orlando FL 32817

(800) 447-4676

Email: relations@simsol.com
Website: http://www.simsol.com
Symons Corporation

200 East Touhy Avenue, Des Plaines IL 60018

(847) 298-3200

Email: info@symons.com
Website: http://www.symons.com
Sun-Belt USA

4211 - C Atlantic Avenue, Raleigh NC 27604

(800) 334-8418

Email: steamex@vnet.net.com
Website: http://www.sun-beltusa.com
Wilmington Claim Association

PO Box 645, Buford GA 30515

(910) 350-8208 Kevin Best

Email: kareng@cagworld.com
Website: http://www.ncclaims.com
3M Company

3M Center Building 225-4SW-25, St. Paul MN 55144

(800) 364-3577

Email: dtstevens@MMM.com
Website: http://3mindustrialtransportation.thomasnet.com
Unsmoke Restorx Systems

Microban

1135 Braddok Avenue, Braddock PA 15104

(800) 332-6037

Email: czlotnik@compuserv.com
Website: http://www.unsmoke.com
Vac Systems Industries

5995 West 149th Street Suite 102, Apple Valley MN 55124

(952) 432-3955

Email: sales@vacsystems.com
Website: http://www.vacsystem.com
Vale National Training Center, Inc.

5070 Ritter Road Suite 130, Mechanicsburg PA 17055

(717) 790-9950

Website: http://www.valenational.com
Video-Aire International

2569 Gravel Drive, Fort Worth TX 76118

(888) 595-4393

Email: info@videoaire.com
Website: http://www.videoaire.com
Woodtech, Inc.

4394 US Highway 70 W, Princeton NC 27569

(919) 736-0238

Website: http://www.woodtechnc.com
Xactware, Inc.

1426 East 750 North, Orem UT 84097

(800) 424-9228

Email: xsales@xactware.com
Website: http://www.xactware.com
U.S. Environmental Protection Agency (EPA)

Indoor Environments Division (IED)

An Office Building Occupant’s Guide to IAQ

http://www.epa.gov/iaq/pubs/occupgd.html
Biological Contaminants

http://www.epa.gov/iaq/pubs/bio_1.html
Building Air Quality Action Plan (for Commercial Buildings)

http://www.epa.gov/iaq/largebldgs/actionpl.html
Floods/Flooding

http://www.epa.gov/iaq/pubs/flood.html
Indoor Air Quality (IAQ) Home Page

http://www.epa.gov/iaq
IAQ in Large Buildings/ Commercial Buildings

http://www.epa.gov/iaq/largebldgs
IAQ in Schools

http://www.epa.gov/iaq/schools
Mold Remediation in Schools and Commercial Buildings

http://www.epa.gov/iaq/molds
Mold Resources

http://www.epa.gov/iaq/pubs/moldresources.html
For more subject-specific links, go to: http://www.epa.gov/iaq/schools/links.html, or http://www.epa.gov/iaq/asthma/links/index.html, or http://www.epa.gov/iaq/moreinfo.html
U.S. EPA IAQ Information Clearinghouse (IAQINFO)

Phone: (800) 438-4318 or (703) 356-4020

Fax: (703) 356-5386

Email: iaqinfo@aol.com
Indoor air-related documents, answers to Indoor Air Quality (IAQ) questions, maintains listing of state IAQ contacts, and regional EPA contacts

American College of Occupational and Environmental Medicine (ACOEM)

Phone: (847) 818-1800 

Website: http://www.siouxlan.com/acoem
Referrals to physicians who have experience with environmental exposures

American Conference of Governmental Industrial Hygienists, Inc. (ACGIH)

Phone: (513) 742-2020 

Website: http://www.acgih.org
Occupational and environmental health and safety information 

American Industrial Hygiene Association (AIHA)

Phone: (703) 849-8888 

Website: http://www.aiha.org
Information on industrial hygiene and indoor air quality issues including mold hazards and legal issues

American Society of Heating, Refrigerating, and Air-Conditioning Engineers, Inc. (ASHRAE)

Phone: (800) 527-4723

Website: http://www.ashrae.org
Information on engineering issues and indoor air quality

Association of Occupational and Environmental Clinics (AOEC)

Phone: (202) 347-4976

Website: http://www.aoec.org
Referrals to clinics with physicians who have experience with environmental exposures, including exposure to mold; maintains a database of occupational and environmental cases. 

Association of Specialists in Cleaning and Restoration (ASCR)

Phone: (800) 272-7012

Website: http://www.ascr.org
Disaster recover, water and fire damage, emergency tips, referral to professionals 

California Environmental Protection Agency

Phone: (916) 323-2514

Website: http://www.calepa.ca.gov
California IAQ resources 

Canada Mortgage and Housing Corporation (CMHC)

Phone: (613) 748-2003 [International]

Website: http://www.cmhc-schl.gc.ca/cmhc.html
Several documents on mold-related topics available 

Carpet and Rug Institute (CRI)

Phone: (800) 882-8846

Website: http://www.carpet-rug.com
Carpet maintenance, restoration guidelines for water-damaged carpet, and other carpet-related issues.

Centers for Disease Control and Prevention (CDC)

Phone: (800) 311-3435

Website: http://www.cdc.gov
Information on health related topics including asthma, molds in the environment, and occupational health.

CDC’s National Center for Environmental Health (NCEH)

Phone: (888) 232-6798

Website: http://www.cdc.gov/nceh/asthma/factsheets/molds/default.htm
Questions and answers on Stachybotrys chartarum and other molds

Energy and Environmental Building Association

(952) 881-1098

Website: http://www.eeba.org
Information on energy efficient and environmentally responsible buildings, humidity and moisture control, and vapor barriers

Environmental 

Health Canada, Health Protection Branch, Laboratory Centre for Disease Control, Office of Biosafety

Phone: (613) 957-1779

Website: http://www.hc-sc.gc.ca/main/lcdc/web/biosafety/msds/index.html
Material Safety Data Sheets with health and safety information on infectious microorganisms, including Aspergillus and other molds and airborne biologicals.

Environmental Microbiology Laboratory, Inc

Phone: (866) 888-6653

Website: http://www.emlab.com
Specialize in the analysis of air and surface samples for fungi, mold, bacteria, allergens, and asbestos. EmLab is the leading commercial indoor air quality testing laboratory in North America.

Indoor Environmental Remediation Board (IERB)

Phone: (215) 387-4097

Website: http://www.ierb.org
Information on best practices in building remediation

Institute of Inspection, Cleaning and Restoration Certification (IICRC)

Phone: (360) 693-5675

Website: http://www.iicrc.org
Information on and standards for the inspection, cleaning, and restoration industry

International Sanitary Supply Association (ISSA)

Phone: (800) 225-4772

Website: http://www.issa.com
Education and training on cleaning and maintenance

International Society of Cleaning Technicians (ISCT)

Phone: (800) WHY-ISCT or (800) 949-4728

Website: http://www.isct.com
Information on cleaning, such as a stain removal guide for carpets.

Material Safety Data Sheets (MSDSs) - Cornell University

Website: http://msds.pdc.cornell.edu/msdssrch.asp
MSDSs contain information on chemicals or compounds including topics such as health effects, first aid and protective equipment for people who work with or handle these chemicals.

MidAtlantic Environmental Hygiene Resource Center (MEHRC)

Phone: (215) 387-4096

Website: http://www.mehrc.org
Indoor environmental quality training on topics such as mold remediation

Mold Report

Phone: (800) 224-1527

Website: http://www.moldreport.com
Online store and other information about Mold Report

National Air Duct Cleaners Association (NADCA)

Phone: (202) 737-2926

Website: http://www.nadca.com
Duct cleaning information

National Antimicrobial Information Network (NAIN)

Phone: (800) 447-6349

Website: http://nain.orst.edu
Regulatory information, safety information, and product information on antimicrobials

National Association on the Remodeling Industry (NARI)

Phone: (847) 298-9200

Website: http://www.nari.org
Consumer information on remodeling, including help finding a professional remodeling contractor

National Institute of Building Sciences (NIBS)

Phone: (202) 298-7800

Website: http://www.nibs.org
Information on building regulations, science, and technology

National Institute of Environmental Health Sciences

Phone: (919) 541-3345

Website: http://www.niehs.nih.gov
The mission of NIEHS is to reduce the burden of human illness and disability by understanding how the environment influences the development and progression of human disease. Reference for information on mold.

National Institute for Occupational Safety and Health (NIOSH)

Phone: (800) 35-NIOSH or (800) 356-4674

Website: http://www.cdc.gov/niosh
Health and safety information with a workplace orientation

National Institutes of Health

Phone: (608) 263-6297

Website: http://www.nih.gov
The Nation’s Medical Research Agency – information regarding environmental health issues, including IAQ.

National Pesticide Telecommunications Network (NPTN)

Phone: (800) 858-7378

Website: http://ace.orst.edu/info/nptn
Information on pesticides and antimicrobial chemicals, including safety and disposal information

New York Department of Health

Bureau of Environmental and Occupational Disease Epidemiology

Phone: (212) 788-4290

Website: http://www.ci.nyc.ny.us/html/doh/html/epi/moldrpt1.html
Guidelines on Assessment and Remediation of Fungi in Indoor Environments

New York state recommendations for IAQ, indoor mold inspections, remediation, and prevention.

Occupational Safety & Health Administration (OSHA)

Phone: (800) 321-OSHA or (800) 321-6742

Website: http://www.osha.gov
Information on worker safety, including topics such as respirator use and safety in the workplace

Sheet Metal & Air Conditioning Contractors’ National Association (SMACNA)

Phone: (703) 803-2980

Website: http://www.smacna.org
Technical information on topics such as air conditioning and air ducts

Smithsonian Center for Materials Research and Education (SCMRE)

Phone: (301) 238-3700

Website: http://www.si.edu/scmre
Guidelines for caring for and preserving furniture and wooden objects, paper based materials, and preservation studies.

University of Michigan Herbarium

Phone: (734) 764-2407

Website: http://www.herb.lsa.umich.edu
Specimen-based information on fungi; information on fungal ecology

University of Tulsa Indoor Air Program

Phone: (918) 631-5246

Website: http://www.utulsa.edu/iaqprogram
Courses, classes, and continuing education on indoor air quality

Water Loss Institute

Association of Specialists in Cleaning and Restoration

Phone: (800) 272-7012 or (410) 729-9900

Website: http://www.ascr.org/wli.asp
Information on water and sewage damage restoration.


















